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Heather Keister is an Assistant Director on GAO’s audit standards team responsible 

for developing, drafting, and maintaining Government Auditing Standards, in 

consultation with the Comptroller General’s Advisory Council on Government 

Auditing Standards. Ms. Keister was responsible for research, drafting, and 

consultations with experts in developing and writing major sections of the 2011 

revision to the Government Auditing Standards (The Yellow Book), as well as the 

July 2007 Yellow Book. Ms. Keister also works on the Standards for Internal Control 

in the Federal Government (The Green Book), and GAO’s work related to the audit 

standards of the International Organization of Supreme Audit Institutions (INTOSAI). 

 

Prior to joining GAO, Ms. Keister played a significant role in the Naval Audit 

Service’s audit quality assurance function responsible for developing audit policies 

and procedures, monitoring the implementation of audit policies and procedures 

through review of ongoing audits and oversight of quality control reviews, and 

coordinating with the Naval Audit Service’s external peer reviewers. Prior to her role 

in audit quality assurance, Ms. Keister performed numerous performance and 

financial audits at the Naval Audit Service dealing with subject matter including the 

Navy’s overseas housing programs; payroll issues; national defense property, plant 

and equipment; financial systems; and energy consumption.   

 

As part of completing the Executive Leadership Program at the USDA Graduate 

School, Ms. Keister participated in leadership development and management courses, 

and completed developmental assignments that included an audit of EPA’s strategic 

human capital initiative and providing support to the government-wide Joint 

Financial Management Improvement Program. 

 

Heather has a Master of Science in Accounting and Bachelor of Arts in Business 

Administration and Music/Business from Grove City College. She is a Certified 

Public Accountant and a Certified Internal Auditor.   

 

Ms. Keister is active on the board of the Northern Virginia Chapter of the Association 

of Government Accountants and is a member of both the American Institute of 

Certified Public Accountants and the Institute of Internal Auditors. She received the 

Comptroller General’s Integrity Award in 2006 for her work on the Yellow Book 

team. 


